
Statewide Contract Number:  GTA-000023  NIGP:  91579 
Title:  Statewide Dialup Internet Services Providers (ISP) Services 
 
Effective Date: April 1, 2004   Expiration Date: June 30, 2004 
 
 
____________________________________________________________ 

AT&T 
Contract Information – Section A 

 
 

Contractor Address:    
AT&T Government Solutions 
1200 Peachtree Street - Room 7114 
Atlanta, Ga. 
 
Contact Information: 
Jim McGinley,   Sales Executive for the State of Georgia 
   Office:  404-810-3801 
   Fax:     404-810-7766 
   Email:  jmmcginley@ems.att.com 
 
Additional Information  

1. Contact the provider for all ordering and payment terms 
2. Reference the following pages for the Provider’s ISP Scope of Services 

mailto:jmmcginley@ems.att.com
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Scope of Services:  
 
The State of Georgia requires a local Internet Service Provider for each county so various state 
agencies can conduct business. The service must provide the following: 
• The supplier will assign an account number to each subscriber that allows access to the 

service and supplier support functions.  
o AT&T understands and will comply. 
o Each user will need to go through a registration process whereupon individual 

accounts, e-mail accounts, and billing preferences will be selected. 
 
• The supplier must activate the new service within 24 hours of receiving the request from the 

subscriber.  
o AT&T understands and will comply 
o Large groups of users can be created using scripts where the new services can be 

created in as little as two hours. 
 
• The supplier will furnish to each subscriber all of the required software and instructions for 

accessing the service.  
o AT&T understands and will comply. 
o AT&T Dialer software can be made available via CD-ROM for initial install onto 

workstations and can also be downloaded from our website  
http://www.attbusiness.net/ 

o Updates to the AT&T Dialer software can be downloaded through the installed Dialer 
software after the initial installation. 

 
• The supplier must be able to furnish this software via a web site or postal mail if there is no 

access to download from the web.  
o AT&T understands and will comply. 
o The AT&T Dialer software is available from our website: http://www.attbusiness.net/ 
o Updates to the AT&T Dialer software can be downloaded through the installed Dialer 

software after the initial installation. 
 
• The supplier will provide software to include dialer software to access the service, POP e-

mail client and a web browser.  
o AT&T understands and will comply.

http://www.attbusiness.net/
http://www.attbusiness.net/
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• Supplier software must support Apple, Windows 95, Windows 98, Windows Me, Windows 

NT, and Windows 2000. 
o AT&T understands and will comply. 

 
• The supplier must provide P.05 service level, which means at least 95% of all calls are 

completed successfully on an hourly basis per calling area (county).  
o AT&T understands and will comply. 
o AT&T maintains a 99.9% uptime with service levels at P.01. 

 
• Service must be available 24 hours per day, 7 days a week.  

o AT&T understands and will comply. 
 
• Short outages will be allowed for scheduled maintenance, which will occur during a 

maintenance window of 11:00 PM to 6:00 AM each day with 48 hours notice given to the 
subscribers.  

o AT&T understands and will comply. 
 
• Supplier must repair system failures within 24 hours from the time they become aware of 

the outage. 
o AT&T understands and will comply. 

 
• The supplier must provide POP with modems that support analog 56kbs dial up, ISDN 64kbs 

and ISDN bonded 128kbs. 
o AT&T understands and will comply. 
o AT&T Dial Pop’s are capable of accepting connections at 56kbs dial up, ISDN 64kbs 

and ISDN bonded 128kbs. 
 
• Supplier must provide a toll free help line phone number that is available 24 hours per day 7 

days per week. This help desk must offer assistance to subscribers with any problems or 
issues related to this service. 

o AT&T understands and will comply. 
o AT&T provides all their customers 24x7 help desk assistance via 1-800-727-2222.
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• The supplier must provide direct billing to the subscriber, either as an individual Agency or 

as a group to an Agency. 
o AT&T understands and will comply. 
o AT&T will bill the customer based on the billing options selected at the time of 

account setup or modifications after initial installation. 
 
• The supplier will provide the cost at a flat rate of a minimum of 60 hours per month during 

prime time (7:00 AM to 12:00 Midnight, 7 days a week).  
o AT&T understands and will comply. 
o The AT&T offering pursuant to this RFP is a flat rate consisting of 150 hours of usage 

per month. 
• Supplier must provide by the hour the cost of additional hours (above 60 hours per month).  

o AT&T understands and will comply. 
o AT&T will provide services beyond the 150 hours offered within the service offering at 

a nominal fee. 
o The supplier will supply any charges by the minute associated with a 1-800-access 

number if a local phone number is not available.  
o AT&T understands and will comply. 
o AT&T provides toll free access as direct dial and busy dial options 

§  Direct Dial: Is billed with a per minute fee. 
§  Busy Dial: Should a user experience two consecutive busy responses from the 

same dialed number, the AT&T Dialer software will automatically dial into a toll 
free access without additional fees to the client. 
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APPLING 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

ATKINSON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BACON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BAKER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BALDWIN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BANKS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BARROW 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BARTOW   
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222  ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

BEN HILL YES 99.9% AT&T $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB *NOTE <24 
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DIALER 1 HOURS 

BERRIEN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BIBB 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222  ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

BLECKLEY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BRANTLEY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BROOKS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BRYAN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BULLOCH 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BURKE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

BUTTS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CALHOUN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CAMDEN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CANDLER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CARROLL 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CATOOSA 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CHARLTON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 
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CHATHAM 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222  ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

CHATTAHOOCHE
E YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CHATTOOGA 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CHEROKEE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222  ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

CLARKE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

CLAY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CLAYTON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

CLINCH 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

COBB 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

COFFEE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

COLQUITT 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

COLUMBIA 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

COOK 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

COWETA 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

CRAWFORD 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

CRISP 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 
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DADE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

DAWSON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

DECATUR 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

DEKALB 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

DODGE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

DOOLY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

DOUGHERTY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

DOUGLAS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

EARLY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

ECHOLS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

EFFINGHAM 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

ELBERT 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

EMANUEL 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

EVANS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

FANNIN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

FAYETTE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 
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FLOYD 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

FORSYTH 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

FRANKLIN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

FULTON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

GILMER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

GLASCOCK 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

GLYNN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

GORDON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

GRADY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

GREENE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

GWINNETT   
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

HABERSHAM 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

HALL 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 8  ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

HANCOCK 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

HARALSON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

HARRIS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 
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HART 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

HEARD 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

HENRY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

HOUSTON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

IRWIN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

JACKSON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

JASPER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

JEFF DAVIS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

JEFFERSON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

JENKINS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

JOHNSON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

JONES 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

LAMAR 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

LANIER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

LAURENS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

LEE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 
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LIBERTY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

LINCOLN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

LONG 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

LOWNDES 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

LUMPKIN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MACON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MADISON  
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MARION 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MCDUFFIE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MCINTOSH 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MERIWETHER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MILLER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MITCHELL 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MONROE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MONTGOMERY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MORGAN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 
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MURRAY 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

MUSCOGEE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

NEWTON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

OCONEE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

OGLETHORPE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

PAULDING 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

PEACH 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

PICKENS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

PIERCE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

PIKE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

POLK 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

PULASKI 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

PUTNAM 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

QUITMAN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

RABUN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

RANDOLPH 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 



 

Georgia Technology Authority  Page 16 of 74 

AT&T  

COUNTIES 

H
EL

P 
D

ES
K 

 

G
R
AD

E 
O

F 
SE

R
VI

CE
 

SO
FT

W
AR

E 

R
EQ

U
IR

ED
 

FL
AT

 R
AT

E 

AD
D

IT
IO

N
AL

 T
IM

E 

D
IR

EC
T 

BI
LL

IN
G
 

BI
LL

IN
G

 H
EL

P 
D

ES
K 

CU
ST

O
M

ER
 S

ER
VI

CE
 

TO
LL

 F
R

EE
 A

CC
ES

S 
 

PO
P 

W
/5

6K
 

E-
M

AI
L 

AC
CO

U
N

T 
S 

E-
M

AI
L 

ST
O

R
AG

E 

O
U

TA
G

E 
SE

R
VI

CE
 

N
EW

 S
ER

VI
CE

 

RICHMOND 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

ROCKDALE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

SCHLEY  
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

SCREVEN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

SEMINOLE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

SPALDING 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

STEPHENS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

STEWART 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

SUMTER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TALBOT 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TALIAFERRO 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TATTNALL 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TAYLOR  
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TELFAIR 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TERRELL 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

THOMAS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 
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TIFT 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TOOMBS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TOWNS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TREUTLEN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TROUP 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TURNER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

TWIGGS 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

UNION 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

UPSON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WALKER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WALTON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222   ALL 1 10MB 

*NOTE 
1 

<24 
HOURS 

WARE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WARREN 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WASHINGTON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WAYNE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WEBSTER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 
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WHEELER 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WHITE 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WHITFIELD 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WILCOX 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WILKES 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WILKINSON 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

WORTH 
YES 99.9% 

AT&T 
DIALER $12/150 HRS $1/HR YES 800-588-5808 800-727-2222 800-590-4857  1 10MB 

*NOTE 
1 

<24 
HOURS 

 
AT&T ACCESS NUMBERS 

ALBANY GA 229-446-8455 
ALBANY GA 912-430-2605 
ATHENS GA 912-430-2605 
ATHENS GA 706-363-5005 
ATLANTA GA 404-443-0305 
ATLANTA GA 404-978-2745 
AUGUSTA GA 706-691-0005 
 
AUGUSTA GA 

 
706-739-1005 

CALHOUN GA 706-602-3025 
COLUMBUS GA 706-243-2805 
COLUMBUS GA 706-243-6305 
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AT&T  

COUNTIES 

H
EL

P 
D

ES
K 

 

G
R
AD

E 
O

F 
SE

R
VI

CE
 

SO
FT

W
AR

E 

R
EQ

U
IR

ED
 

FL
AT

 R
AT

E 

AD
D

IT
IO

N
AL

 T
IM

E 

D
IR

EC
T 

BI
LL

IN
G
 

BI
LL

IN
G

 H
EL

P 
D

ES
K 

CU
ST

O
M

ER
 S

ER
VI

CE
 

TO
LL

 F
R

EE
 A

CC
ES

S 
 

PO
P 

W
/5

6K
 

E-
M

AI
L 

AC
CO

U
N

T 
S 

E-
M

AI
L 

ST
O

R
AG

E 

O
U

TA
G

E 
SE

R
VI

CE
 

N
EW

 S
ER

VI
CE

 

GRIFFIN GA 770-229-6585 
MACON GA 478-703-0105 
MACON GA 912-757-5805 
PERRY GA 912-987-8305 
SAVANNAH GA 912-692-4425 
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